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If your AirPod case is not blinking, it means that it’s not charging at all, even when plugged into a wall outlet or a computer. A faulty power source or a broken case is likely the main culprit when this happens. A damaged lighting cable can also be one of the main causes of your case not being charged. When you face this problem, the first thing you
should do is check whether the wires are connected properly or not. Try to figure out what could be causing your AirPod case not to charge and fix it. The following reasons are the possible causes for your AirPod Case not to charge. Rusty AirPod Case Pinlssue with AdapterBroken CaseWater DamageMalfunctioning OutletCharging port clogged in
dustDamaged CableFaulty Charging Pad Firstly, check your AirPods battery status, as it won’t charge further if it has a full battery. Connect your AirPods to your iPhone or any other device using Bluetooth. A pop-up will appear on the paired device showing how much charge remains on your Airpod case. Another reason your case won’t charge is
because of loosely plugged cables. It is one of the users’ most common blunders while charging their AirPods. So, before moving on to the fixes, make sure to replug the lighting cable to the port and make sure it’s connected to the source properly. If the rubber sheath has tears or the cables are bent very badly, the wires inside it are likely to be
broken. When this happens, the current won’t supply through them, so your AirPod case won’t charge. To check if the cable is at fault, connect this cable to another AirPod or phone and see if that device is charging or not. You can also use another lightning cable and see if that charges your phone. If you don’t have an extra cable and are planning to
buy a new one, make sure it is an Apple-certified cable with an MFi badge. Using third-party accessories can cause further damage to your AirPods. Built-up lint and debris on the port can prevent your AirPod case from charging. When dust particles clog your port, it prevents the current from flowing. Thus, your case won’t get charged. To remove
this layer of build-up particles, use a soft bristle brush and lightly remove the debris. You can also use a SIM eject tool, paperclip, or a toothpick to remove it. Gently stick it inside the port and move it around in a circular motion to scoop it out. You can use a flashlight to see where the dust particles are the most accumulated. Similarly, any form of
liquid inside the port can also cause your case not to charge. If the water has gotten deep inside your AirPods port, it can cause water damage. The internals can also erode, causing a hardware failure. If the source supplying the current is damaged or isn’t functioning correctly, your AirPod case is likely not to charge. In the worst-case scenario, the
insides of the port could be broken or damaged, which is not easy to fix on your own. We suggest you take it to a repair shop and get it treated by professionals. If you are using a well-functioning cable that is correctly plugged into the outlet and your AirPod case is not charging, the AC Adapter is likely to be at fault. An overheated adapter can cause
the components inside it to get damaged. When this happens, it is likely to harm both the cable and the port of your AirPod case. So, to be safe, immediately switch to either a computer or a power bank to charge the case. Also, make sure to buy an Apple-certified adapter if you plan to buy a new one. If you wirelessly charge your AirPod using a
charging pad, place your AirPod case in the middle of the pad properly. Make sure that the pad is not broken. Any sign of tears or wires coming out can cause an impairment which can prevent your AirPod case from charging. Also, ensure that the wireless charger is properly connected to the wall outlet. A loosely plugged pad won’t charge your case.
Try charging other devices on the pad and see if it’s working correctly. As for the battery-powered wireless charger, check if it has enough battery to charge your AirPod case. If it's dead, it won’t be able to charge your case. On the contact base of the AirPod case, there is a pin. When this pin collects dust or is exposed to moisture, it is likely to
corrode. This layer of rust and dust can prevent your AirPods from connecting to the magnetic base of the case. It can also lead to hardware failure, which will prevent both your AirPods and case from charging. An earbud is one of the most recommended tools to clean the base of the AirPod case. It can easily get inside the AirPod case. You can also
dip the earbud in rubbing alcohol and clean the metallic part of your AirPod at the end. If the rust is too strong, consider taking it to the nearest Apple store and repairing it. Whether you charge your AirPod wirelessly using a wired charging pad or an AC adapter, make sure it’s connected to the wall outlet properly. If the power socket is not
functioning, the current won’t flow through it, so your case won’t charge. In such cases, you can switch to another source. You can use a power bank or your computer to charge your AirPod. You will only require a lightning cable for that. When you reset your AirPods, all the functions will get restored to their default state. Resetting your AirPods is
likely to fix your AirPod case not charging issue. Make sure you have linked it to your iCloud account in order to reset it. Keep both your AirPods inside the case and follow the steps below. Open Settings.Tap on the Bluetooth option.Select your AirPod and tap on the ‘i’ icon beside it.Tap on the Forget This Device option.Press Forget Device on the
confirmation box.Press the Reset button behind the case until the Orange light flashes.Then, reconnect to your iPhone. If none of the methods mentioned above work for you, connect with Apple’s customer service. Sometimes, it is best to leave things to professionals. One of the greatest things about Apple’s AirPods is not the amazing sound quality,
or the durable construction, or the stylish design (although those are all amazing), but the humble charging case.The case can extend the battery life of your AirPods from around 6 hours to up to 30 hours. It enables pairing and resetting of your AirPods, as well as the updating of firmware. It features as a trackable beacon if your AirPods get lost or
stolen, with the functionality of the Find My app.And finally, as you can’t actually turn your AirPods off, placing them in the case is the best (and only!) way to conserve your precious battery life.So if your case stops charging, what do you do?Why Your AirPods Case is Not ChargingMost of the time, the reason for your AirPods or AirPods Pro case not
charging is a simple issue relating to hardware.First of all, let’s cover what you should see if your case is charging correctly. An amber light on your charging case (when it’s plugged in) means that your case is charging. A green light means that your case is fully charged.Dirty Charging PortOver time, dust and lint can gather in the charging port on
the bottom of the case, preventing your charging cable from making a proper connection. This is especially likely to happen if you often keep your case in your pants pocket or in a backpack, where small debris and lint will gather.Faulty Charging CableUsing a non-Apple charging cable can result in a failure to charge, but not always. Many charging
cables are compatible with Apple products, although users report that this might only be for a short time before charging ceases to work.This is especially likely to happen if you're using a high-wattage charging cable and plug. Apple products do allow for fast charging, but your AirPods case will regulate anything over 5W. For some products that are
perhaps less robustly constructed than Apple’s, this can damage the charger and it will stop working.Charging via PCSometimes users may find issues when trying to charge their AirPods case via a PC instead of a wall socket. Even if the charge icon is showing, you might unplug your case and check its battery status to find that it hasn’t increased at
all'Why exactly this happens is a quirk of the Windows operating system, but there is a cure! I'll explain what to do later in the article.Out-of-date FirmwareThe old classic - firmware! If you’re running an old version of AirPods firmware, it may interfere with the charging process when you plug your case in.I’ll show you later how to check your
firmware version, and update it to the latest one if you need to.Dead BatteryOf course, your AirPods case may not be charging simply because it doesn’t have the capacity to do so anymore. In time, everything will stop working.If you’'ve had your current pair of AirPods (and case) for a while, it’s entirely possible that the case’s internal battery has just
run completely dry and can no longer be charged.This is especially true if you can still charge your AirPods through the case when everything is plugged in, but the case itself is not retaining any charge.In this instance, the only thing you can do is take your case to get repaired, or replace it.How to Fix AirPods Case Not ChargingSo, now we know the
possible reasons for your case not changing, it’s time to take a look at what you can do to get everything working properly again!Clean Your Charging PortThis is especially likely to be the cause of your charging problems if you notice that rather than not charging at all, your case charges intermittently.Frequent cutting out of charging is most likely
due to a weak connection between the contacts on the lightning cable and the contacts in the case’s charging port.To clean the port, you’ll need something thin and long, like a toothpick or an unfolded paperclip. But be careful when you do this! It’s easier than you think to damage one of those fragile contacts, and then your case won’t charge ever
again!Gently try to coax out any clusters of dust and lint in the port using the end of whatever tool you’'ve decided to use. If you feel any resistance, stop.Blow into the port gently to dislodge any loose clumps of debris. You’ll be amazed at how much comes out if you’'ve never done this!Use a Different Charging CableRegardless of whether you're using
an Apple cable or a third-party one, cables can and will degrade over time. If you see any breaks in the plastic casing, any frayed wires or bent inputs, it’s likely that your cable has had it.Try a different cable if you've got one to hand, or can borrow one from a friend or family member.If other cables work and charge your case, but yours doesn’t,
you’ve found the culprit!Change PC SettingsThis one is specifically for anyone who’s tried charging their case via their PC to no avail. Even if your case lights up and the charging symbol is showing on your iPhone, if you unplug your case to find out it’s not retained any charge, follow these steps when your case is connected to your PC:Open Control
PanelSelect View Devices and Printers under Hardware and SoundUnder Unspecified you should see your AirPod Case.Double click it and open the Hardware tabDouble click HID-Compliant DeviceSelect Change SettingsOpen the Driver tabSelect Disable DeviceDisconnect your AirPod Case then reconnect itYour case should now be charging! This
simple hack will force the driver to enable when you reconnect your case, allowing it to charge.Update FirmwareTo check which version of firmware you’'re currently running, open Settings > Bluetooth, then tap the information (i) next to your AirPods. Scroll down to About to find out the current version.Next, do a quick Google search for the latest
firmware version for your specific model of AirPods.If you're running a different version to that one, you need to update your firmware. To do that, simply place your AirPods in the case and close the lid. Then plug the case into a power source (regardless of whether the case is retaining charge or not) and keep it close to your iPhone, which needs to
be connected to the internet, ideally via WiFi.Wait for 30 - 60 minutes for the update to download and install. Check your firmware version again. If it’s updated, it’s probably best to reset your AirPods then try and charge the case again.Reset AirPodsNormally I would recommend resetting your AirPods as the first thing you do, but as this issue is
usually more hardware related, it’s probably not the best first port of call in this case.However, here’s how to reset your AirPods, in case you’ve updated your firmware, or just want to see if it helps (which it might!).Place your AirPods in the case and close the lidWait 30 secondsRemove your AirPods from the case and put them in your earsOpen
Settings > Bluetoothlf your AirPods are in the list of connected devices, tap the information (i) and click ‘Forget This Device’Place your AirPods back in the case and leave the lid openPress and hold the Setup button on the back of the case for 15 secondsThe status light should flash amber, then whiteKeep your AirPods in their case and keep the lid
open, then place them close to your deviceFollow the onscreen popup to reconnect your AirPodsNow your AirPods have been reset to factory settings, and have established a fresh Bluetooth connection with your device. Any firmware updates you’ve done should have taken full effect. Go ahead and try and charge your case.Repair/Replace Charging
Caself all else has failed, it’s likely that your case has unfortunately reached the end of its lifespan. It’s a bummer, but it happens with all electrical items eventually.Just make sure it’s actually your case that has died by putting your AirPods in a different case to see if they’'re charging.If your case has died sooner than you’'d expect, you might still be
covered for repair or replacement by Apple’s warranty. To check if you are, visit this page.You can also try the Apple customer support page for expert advice from an Apple Genius, who may have more in depth knowledge of your issue, or may be able to glean something from your product serial number.If you’re not covered by any warranty, you'll
have to pay for a replacement case. Authorized Apple Service Providers will vary on price, so it’s best to shop around and amass a few different quotes.Alternatively, if you’'ve got the cash, it might just be time to upgrade to a new pair of AirPods, or just buy a new case as a replacement.Final ThoughtsThere we have it, all the fixes you should ever need
to know when it comes to your AirPods or AirPods Pro Case not charging!Thankfully, with this issue, the most common cause is a dirty, clogged up charging port, or a faulty cable. These are either free or very cheap to sort out, so this issue, while it can seem like the end of the world, is normally a pretty simple fix!Good luck! Wore your AirPods only to
discover that their battery level is zero? Of course, you can put them back in the case to charge it, but it's possible your AirPods case has no charge at all. And if you're sure you charged it recently, the issue could be isolated to the case. So, here's what you can do when your AirPods or AirPods case isn't charging properly. How to Fix Your AirPods
When They're Not Charging in the Case Whenever you're not using your AirPods, you should always place them back in the case for charging so that you can enjoy them at full charge later. If your AirPods are not charging in the case when you leave them there, try the solutions below. 1. Remove and Reinsert Your AirPods The first solution is the
easiest. Regardless of whether it's your left AirPod or right AirPod not charging, just remove both AirPods from the case, place them back, close the lid, then open it again. To confirm whether your AirPods are charging, you can use other devices (such as your iPhone) to check your AirPods battery level. You can ask Siri to check your AirPods' battery
level if you have an Apple device. But if you have an Android device, you'll need a third-party app like AirBattery. If this solution doesn't work immediately, you can repeat the steps once or twice before moving on to the other troubleshooting methods. 2. Charge Both Your AirPods and the Case To charge your AirPods, your AirPods case itself needs to
have sufficient battery. If you see that your AirPods are not charging in the case, a simple reason is that the case's battery is already low or completely flat. If your AirPods case is low on battery, you'll see an orange status light when your AirPods are not in it. If it's been completely wiped out, there will be no status light at all. To solve this, place your
AirPods back into the case. Then, charge both AirPods and the case together until they're ready to be used again. However, in my personal experience, I once encountered a rare situation where the status light was inaccurate. There was a green status light, and my iPhone showed my AirPods case to be fully charged, but it couldn't detect my AirPods
at all. Once I charged both my AirPods and the case, the status light instantly turned orange. Additionally, my iPhone suddenly showed the correct battery level for the AirPods and the case. In this unusual situation, the reason is that both my AirPods and the case had no battery. That was probably why my AirPods couldn't charge inside the case in the
first place. Although charging is a straightforward fix for such causes, it's best not to let your AirPods battery go completely flat frequently, as this will later cause battery-draining issues in your AirPods. 3. Clean Your AirPods When your AirPods charging contacts are dirty, one or both of your AirPods may not charge because the case can't detect
them properly. Therefore, use safe ways to clean your AirPods, and the problem should be resolved. Firmware updates for AirPods often carry bug fixes. When your AirPods are connected to your Apple device, a firmware update will automatically occur whenever available. But to be sure, you can check whether your AirPods is up-to-date on its
firmware, and if not, update your AirPods to get the latest version. 5. Reset Your AirPods For any electronic device, the most effortless yet effective method to fix issues is to restart or reset it. In this case, try resetting your AirPods. Resetting your AirPods simply involves removing them from your paired device, and it will not affect other settings.
You'll just need to pair your AirPods again the next time you want to use them. The AirPods solely rely on the case to get their charge. But what should you do if your AirPods case won't charge and there's no light indicator? Let's go through the solutions when your AirPods case isn't charging. 1. Remove and Reinsert the Lightning Cable If you're
using a standard AirPods case that charges via a wired connection, try removing and reinserting the Lightning cable into the charging port. Also, ensure that both ends of the cable are plugged in securely and that the power source is turned on. The same method applies if you're using a wireless AirPods case. Check that it's placed correctly on your
charging mat and that the mat is connected to a functional power source. 2. Use a Different Cable, Charging Pad, or Electrical Outlet It's normal for cables (or charging pads) to wear down over time. This might cause connection issues and result in your AirPods case not charging. Similarly, if an electrical outlet has become faulty, your AirPods case
won't charge despite a working cable either. Therefore, the second solution is to use another cable, charging pad, or electrical outlet. If it works and your AirPods case is charging again, you'll know the problem was with the charger or power source, not your AirPods. If you find the need to purchase a new cable or charging pad for your Apple device,
it's best to buy official products or accessories that are MFi-certified. Excessively cheap accessories are too good to be true, and these counterfeit products may damage your AirPods. 3. Clean the Lightning Port If you've gone through the above troubleshooting steps and your AirPods case is still not charging, you can try cleaning your AirPods
Lightning port. A dirty Lightning port may have been causing detection issues. To clean the Lightning port, just use a soft, dry brush. Don't use objects like a pin or toothpick to poke the port or attempt to clean it with a wet cloth. As linked in the first section, the last couple of methods you can try include resetting your AirPods and updating the
firmware with your Apple device. You can rule out performance bugs by getting the latest firmware on your AirPods. And resetting them will help clear out software issues that may have prevented your AirPods case from charging. If your AirPods or AirPods case isn't charging, we hope the suggestions above help you resolve the issue. Once your
AirPods and AirPods case are fully charged, you can get back into enjoying your favorite songs again! However, your AirPods might need a battery replacement if the issue persists. In that case, it's best to contact Apple Support or an authorized service provider to help you repair your AirPods. If your AirPod case is not blinking, it means that it’s not
charging at all, even when plugged into a wall outlet or a computer. A faulty power source or a broken case is likely the main culprit when this happens. A damaged lighting cable can also be one of the main causes of your case not being charged. When you face this problem, the first thing you should do is check whether the wires are connected
properly or not. Try to figure out what could be causing your AirPod case not to charge and fix it. The following reasons are the possible causes for your AirPod Case not to charge. Rusty AirPod Case Pinlssue with AdapterBroken CaseWater DamageMalfunctioning OutletCharging port clogged in dustDamaged CableFaulty Charging Pad Firstly, check
your AirPods battery status, as it won’t charge further if it has a full battery. Connect your AirPods to your iPhone or any other device using Bluetooth. A pop-up will appear on the paired device showing how much charge remains on your Airpod case. Another reason your case won'’t charge is because of loosely plugged cables. It is one of the users’
most common blunders while charging their AirPods. So, before moving on to the fixes, make sure to replug the lighting cable to the port and make sure it’s connected to the source properly. If the rubber sheath has tears or the cables are bent very badly, the wires inside it are likely to be broken. When this happens, the current won’t supply through
them, so your AirPod case won’t charge. To check if the cable is at fault, connect this cable to another AirPod or phone and see if that device is charging or not. You can also use another lightning cable and see if that charges your phone. If you don’t have an extra cable and are planning to buy a new one, make sure it is an Apple-certified cable with an
MFi badge. Using third-party accessories can cause further damage to your AirPods. Built-up lint and debris on the port can prevent your AirPod case from charging. When dust particles clog your port, it prevents the current from flowing. Thus, your case won’t get charged. To remove this layer of build-up particles, use a soft bristle brush and
lightly remove the debris. You can also use a SIM eject tool, paperclip, or a toothpick to remove it. Gently stick it inside the port and move it around in a circular motion to scoop it out. You can use a flashlight to see where the dust particles are the most accumulated. Similarly, any form of liquid inside the port can also cause your case not to charge.
If the water has gotten deep inside your AirPods port, it can cause water damage. The internals can also erode, causing a hardware failure. If the source supplying the current is damaged or isn’t functioning correctly, your AirPod case is likely not to charge. In the worst-case scenario, the insides of the port could be broken or damaged, which is not
easy to fix on your own. We suggest you take it to a repair shop and get it treated by professionals. If you are using a well-functioning cable that is correctly plugged into the outlet and your AirPod case is not charging, the AC Adapter is likely to be at fault. An overheated adapter can cause the components inside it to get damaged. When this
happens, it is likely to harm both the cable and the port of your AirPod case. So, to be safe, immediately switch to either a computer or a power bank to charge the case. Also, make sure to buy an Apple-certified adapter if you plan to buy a new one. If you wirelessly charge your AirPod using a charging pad, place your AirPod case in the middle of the
pad properly. Make sure that the pad is not broken. Any sign of tears or wires coming out can cause an impairment which can prevent your AirPod case from charging. Also, ensure that the wireless charger is properly connected to the wall outlet. A loosely plugged pad won’t charge your case. Try charging other devices on the pad and see if it’s
working correctly. As for the battery-powered wireless charger, check if it has enough battery to charge your AirPod case. If it’s dead, it won’t be able to charge your case. On the contact base of the AirPod case, there is a pin. When this pin collects dust or is exposed to moisture, it is likely to corrode. This layer of rust and dust can prevent your
AirPods from connecting to the magnetic base of the case. It can also lead to hardware failure, which will prevent both your AirPods and case from charging. An earbud is one of the most recommended tools to clean the base of the AirPod case. It can easily get inside the AirPod case. You can also dip the earbud in rubbing alcohol and clean the
metallic part of your AirPod at the end. If the rust is too strong, consider taking it to the nearest Apple store and repairing it. Whether you charge your AirPod wirelessly using a wired charging pad or an AC adapter, make sure it’s connected to the wall outlet properly. If the power socket is not functioning, the current won’t flow through it, so your
case won’t charge. In such cases, you can switch to another source. You can use a power bank or your computer to charge your AirPod. You will only require a lightning cable for that. When you reset your AirPods, all the functions will get restored to their default state. Resetting your AirPods is likely to fix your AirPod case not charging issue. Make
sure you have linked it to your iCloud account in order to reset it. Keep both your AirPods inside the case and follow the steps below. Open Settings.Tap on the Bluetooth option.Select your AirPod and tap on the ‘i’ icon beside it.Tap on the Forget This Device option.Press Forget Device on the confirmation box.Press the Reset button behind the case
until the Orange light flashes.Then, reconnect to your iPhone. If none of the methods mentioned above work for you, connect with Apple’s customer service. Sometimes, it is best to leave things to professionals. Download Article Get an AirPod case to charge properly again Download Article Are you trying to charge your AirPods or AirPods Pro case?
If the case isn't charging and the indicator light is off, it could be an issue with your charging connection. In some cases, you may need to clean the charging port. Here's what to do when your AirPods case is not charging and has no light. If the AirPods case is not charging and has no indicator light, leave it alone to charge for at least 15 minutes.
Check for faulty cables, loose connections, and dirt inside the charging port. Reset your AirPods case by holding the setup button on the back. 1 Leave your AirPods and case to charge. Place your AirPods or AirPods Pro in its charging case and close the lid. Connect the charging cable that came with your device. Wait at least 15 minutes before
attempting to check the light.[1] If the indicator light is still off, or if it's not charging, proceed to the next step. 2 Check your cables. A loose charging cable can prevent it from charging properly. Make sure both the cable and power adapter are firmly plugged in and connected. If you're using a wireless charging method, use a wired connection
instead. Be sure to use Apple-certified charging cables; some third-party cables may be incompatible with your device. Advertisement 3 Try a different charging cable or charging pad. Cables can break over time, especially when frequently coiled, bent, or tugged on. If you charge wirelessly, there could be a problem with your charging pad. Try
swapping out the charging cable or charging pad to rule out issues. There could also be an issue with the power outlet, especially if there's no light on your charging case. Take your charger into another room and try a different outlet to rule out power problems. 4 Check the charge status. If your AirPods are connected to your iPhone or iPad, you can
check its charge by opening the case next to it. A pop-up menu will open on your screen with the charge percentage. Alternatively, open Settings and tap your AirPods to find your charge. 5 Reset your AirPods. Before resetting your AirPods, make sure to disconnect them from any device. You can do this quickly by turning off Bluetooth on your
iPhone, iPad, or Mac. To reset your AirPods and case, do the following: Put both AirPods in the charging case and close the lid. Wait 30 seconds. AirPods 1, 2, 3, and Pro: Press and hold the setup button on the back of the case for 15 seconds or until the light flashes amber, then white. AirPods 4: Double-tap the front of the case while the light is on.
Double-tap again while the light flashes white. Double-tap again when the light flashes faster. The light will flash amber, then white. 6 Clean the case. It's possible for dirt and debris to get lodged in the charging port over time. Inspect the port, and if needed, use a dry, soft-bristled brush to clean it. You can also clean the outside of the case using a
soft and dry microfiber cloth. 7 Update your AirPods. Typically, AirPods update when they're charging in their case and close to your iPhone or iPad. Make sure your device is nearby and connected to Wi-Fi and Bluetooth. 8 9 Purchase a replacement case. To purchase a replacement or get an estimate, visit the Apple Repair website. However, you may
want to purchase a new pair entirely. Advertisement The case may be out of battery, or there's a faulty connection. If your AirPods and case are completely dead, they won't immediately show signs of charging when first plugged in. It can take up to 15 minutes for the light indicator to turn back on. Dirt and debris can also prevent your case from
charging properly. Similar to other tech devices, AirPods can degrade over time. If you use your AirPods frequently, their lifespan may be much shorter, and you may need to look into a full replacement sooner. Ask a Question Advertisement T Reviewed by: Professional Technologist This article was reviewed by Stan Kats and by wikiHow staff writer,
Rain Kengly. Stan Kats is a Professional Technologist and the COO and Chief Technologist for The STG IT Consulting Group in West Hollywood, California. Stan provides comprehensive technology solutions to businesses through managed IT services, and for individuals through his consumer service business, Stan's Tech Garage. Stan holds a BA in
International Relations from The University of Southern California. He began his career working in the Fortune 500 IT world. Stan founded his companies to offer an enterprise-level of expertise for small businesses and individuals. This article has been viewed 2,685 times. Co-authors: 4 Updated: February 24, 2025 Views: 2,685 Categories: [Phone
Headphones Print Send fan mail to authors Thanks to all authors for creating a page that has been read 2,685 times. AirPods are very convenient accessories to your Apple device. You can use them to listen to music, take phone calls, and use Siri. AirPods must be set up properly with your iOS or MacOS device before you can use them. They work like
Bluetooth devices in Android phones. Several Apple users have reported that they can’t hear any sounds when they are using their AirPods. They AirPods have specifically stopped playing any sound from the iOS device without any warning. If you are experiencing the same issue, then you are not alone. This article aims to give you some fixes when
your AirPods do not produce any sound even if it is connected to your device. Fix AirPods that do not have Sounds Clean your AirPods Properly You have to make sure that you have clean AirPods. When you frequently use them, they tend to pick up a lot of dirt and dust from the environment. You have to clean them from time to time. Apple can give
you some tips on how to clean your AirPods in order to prevent any damage. Update Your Apple Device In order to make sure that your iOS device is updated, you can go to the following: Settings > General > Software Update. There is generally an indication when your iPhone needs an update. You can download the updates manually by connecting
to Wi-Fi or turning on your cellular data. Wait for the updates to be installed then turn off your device. Wait for a few minutes and turn it back on again. Now, connect your AirPods and see if there is music coming off from them. Check your Volume There is a setting on your iPhone that can limit the maximum level of volume that you can hear. Even if
your device is already on full volume, you might not be able to hear any sounds if your phone has a low volume limit. To change this setting, you can go to the iPhone’s “Settings”. Next, scroll down and select the “Music” option. Tap on the “Volume Limit” option. Make sure that the limit is set to the maximum. Connect your AirPods Properly Go to
your device’s home screen. Hold the case with the AirPods next to your iPhone. If you see a setup animation, you can simply tap connect. Press “Done” after the AirPods is connected. Check Your AirPods if they are Fully Charged Check the level of the battery. If you see that it is low, charge your AirPods as soon as possible. You just simply have to
place them in the case and let them charge for a few hours. Turn on Bluetooth Go to your settings and tap the Bluetooth option. Toggle the Bluetooth on. Reset your AirPods Place the AirPods in their case and gently close the lids. After a few seconds, try to open the lids. Press the setup for a few seconds and wait for the light to turn white. Disconnect
and Reconnect your AirPods Go to the Settings then choose Bluetooth. Tap on the Forget this Device to unpair them. Pair them again by turning on your Bluetooth. Turn Off and Turn on Your Device In order to do this, you can go to your iPhone’s Settings. Tap General then Shut Down. Restart your iPhone after a few seconds Disable Automatic
Detection Go to the Settings then choose Bluetooth. Tap the AirPods menu then toggle off the option that shows “Automatic Ear Detection.” If all else fails, you can always contact Apple Support. You can also read other forums or get a representative through live chat. Ensures that your AirPods and iDevice are Connected Most iPhone users pair their
devices with Bluetooth headphones and external speakers etc. with time, these connections become a problem, especially when you want to establish a connection with your AirPods. If your AirPods have an audio issue, disconnect your iPhone from any external speaker or headphone. Navigate to your iPhone’s setting and select the Bluetooth menu.
From this menu, ensure that your AirPads and iPhone are connected. Reset Network Settings Your device might be experiencing some connectivity issues if the options above do not present a viable solution. One of the best things that you can do is reset the network settings. Wiping network settings allows the call settings, WI-FI networks, and
Bluetooth devices to be reset. Along with the network settings, the network problems will also be wiped. This then allows you to hear your AirPods. If you want to reset the network settings, follow these steps Navigate to the Settings applications. In settings, tap on the option labeled general. Scroll down to the bottom and tap on the button labeled
reset. After resetting, set your Bluetooth connection between iOS devices and the AirPad after your device reboots. All the connection problems should then be eliminated. Why iPhone is Not Connecting to a Car Stereo While Using Bluetooth? AirPods I've had this airpods 1st gen I guess for about three years and I just noticed that last year, it used to
charge up to 100%, this time, after putting it in the charger from 10am to 1pm, it only went to 96%. Is this normal wear and tear? Posted on Jul 27, 2020 2:42 PM Reply Posted on Aug 10, 2020 5:44 AM I apologize. The second sentence was supposed to be the first. The first sentence was supposed to be the second sentence. And I should have followed
up with “ I'm gonna give resetting a try”. I couldn’t find a reply button so I just checked Solved.. my AirPods are now back at full capacity since I've done what was suggested to me. Thank you all very much for your patience in helping me. Page content loaded Aug 10, 2020 5:44 AM in response to jeremy v I apologize. The second sentence was
supposed to be the first. The first sentence was supposed to be the second sentence. And I should have followed up with “ I'm gonna give resetting a try”. I couldn’t find a reply button so I just checked Solved.. my AirPods are now back at full capacity since I’'ve done what was suggested to me. Thank you all very much for your patience in helping me.
Aug 9, 2020 7:04 AM in response to jasmine26 jasmine26,Since it sounds like the issue is still occurring after resetting the AirPods, we'd like to have our support team take a closer look into this with you. Please contact our support team here: Get SupportWe appreciate you working with us, and we hope you have a nice rest of your day! Jul 30, 2020
12:13 PM in response to jasmine26 Hey jasmine26,It sounds like your AirPods aren't charging fully, and we'd love to look into this with you!Just to clarify, is it the AirPods that stop charging at 96%, or is the issue happening with the charging case? If your AirPods aren't fully charging, the steps and information on the following page may help:If your
AirPods won’t chargelf you'd like to learn more about the battery life for AirPods, please check out this page as well: Charge your AirPods and learn about battery lifeHave a nice day! Aug 5, 2020 6:39 AM in response to jasmine26 jasmine26, Thanks for following up with us, and for providing those additional details. It sounds like the issue only
happens with one AirPod, is that right? If so, which one is affected (left or right)?Does the battery percentage ever appear to fluctuate when you view it via the battery widget on your iOS device, or does it always show 96% or 97%?If the issue is only happening with one AirPod, it's possible that the issue may be hardware related, but we'd like to rule
out other possible causes first.Just to confirm, since noticing this issue, have you had a chance to try cleaning your AirPods and their charging case? If not, we'd suggest cleaning the AirPods and charging case to help ensure dust or debris isn't affecting charging. This page has some great information on cleaning your AirPods: How to clean your
AirPods and EarPodsThanks! Aug 5, 2020 12:15 PM in response to jasmine26 jasmine26,Thanks very much for letting us know. We want to make sure we look at all possible causes and solutions.Just to confirm, since noticing this issue, have you tried resetting your AirPods? If not, we'd like to see if resetting the AirPods helps improves things. This
page outlines the steps to reset the AirPods: Reset your AirPodsIf the issue continues to happen with the battery percentage, please reach out to our support team for further assistance: Get SupportTake care! Aug 4, 2020 6:19 PM in response to sterling r Hello sterling r...i checked the AirPods charge and one of the AirPods were at 97% when i
remove them from the charging case But the charging case remained at 100%. I guess after some time, the battery capacity goes down for these? Aug 5, 2020 11:17 AM in response to jeremy v I think it fluctuates in that when i remove the right earpiece, it shows 98% and the other one still in the case says 100. When I exchange one for the other (
taking out the left earpiece) it says 97% then fluctuates to 98%. This numbers as I remove them AirPods from the charger dock. This thread has been closed by the system or the community team. You may vote for any posts you find helpful, or search the Community for additional answers. AirPods no longer charging to 100% We love our AirPods but
they aren't perfect. Through trial and error with our own AirPods, we've discovered what typically goes wrong and developed our own solutions to find and fix the most common reasons they don't charge properly. These troubleshooting steps will help you determine if you can get your AirPods charged and working again. We've set these up from the
easiest issues and solutions to the hardest; step through these until you find the one that works for your particular situation. Charge your AirPods. It sounds counterintuitive, but it's possible you haven't put your AirPods in their case to charge them in a while, even if you thought you did. Just to be sure, drop the AirPods into the case and wait to see if
the charging light comes on. If it does, there might not be anything wrong with your AirPods. If the light doesn't come on, then there is likely a problem somewhere in the charging process for your AirPods, so keep working through these steps till you find it. Check your connections. Are your AirPods making contact with the charging case when you
insert them for charging? The small silver tip is where the charging happens, and when you place your AirPods into the charging case, you should feel a satisfying magnetic snap as the AirPods are seated properly. If your AirPods aren't seating properly, or if the top of your AirPods case won't close, remove the AirPods to see if there's something
blocking them from fitting correctly into the case. If this isn't happening, you may need to replace your battery case, but before you do, try the next steps first. Clean your AirPods. If your AirPods are dirty, the connection points that allow for the AirPods to charge might not be completing a circuit. Try cleaning your AirPods and then reinsert them into
the case to see if they'll begin to charge. Update your AirPods firmware. If it's been a while since you've updated your AirPods firmware, you may have missed an update, and that could be the culprit. Try updating the firmware, and then go through the steps above to see if your AirPods will charge. If you run through those steps and your AirPods are
still not charging, it's possible there is a problem with the AirPods case. If you've tried to charge your AirPods and nothing seems to work, you could have a problem with your AirPods case. Try these troubleshooting steps to see if you can find and fix the problem. Check your connections. If you suspect your AirPods case isn't charging, the most likely
culprit is something preventing the charging connection. Take the cable out and reseat it to see if your charging light comes on. If not, try using a different cable. Or, if you're charging wirelessly, try using a wired charging connection. The most common charging connection issues for AirPods include: the charging cable isn't inserted completely if
you're using wired charging, the cable is damaged, or because the case isn't making good contact with the wireless charging base if you're charging wirelessly. Charge your AirPods case. If your AirPods case will charge, make sure it is completely charged. If it is completely charged, the charging light will turn green. Check your charging status on
your iPhone. While your AirPods case is connected to the charger, open the lid and hold it next to your phone. After a second or two, the status of your AirPods should display on your iPhone. Make sure there's a lightning bolt next to the charge percentage for the AirPods case, which means the case is charging. This is also a great place to tell if your
AirPods are charging. The percentage of available battery life should be displayed on your iPhone screen, next to the information about the battery case. If the lightening bolt is there, the AirPods are charging. Otherwise, they are either fully charged (in which case they should say 100 percent) or they're not charging. If they're not charging, see
above, or continue through the troubleshooting steps below. Clean your AirPods case, including the charging port where the charging cable connects to the case. Specifically, be sure to clean the wells into which the AirPods fit and the charging port at the bottom of the case. If you're not comfortable doing this, you can take them to an Apple store for
their help in completing the cleaning. Reset your AirPods. If nothing else is working, try resetting your AirPods. If there is a firmware glitch that's keeping the AirPods or the case from charging, a simple reset might do the trick. If you've tried everything and you can't get your AirPods or your AirPod case to charge, you have the option to replace
either of the AirPods or the charging case. If your AirPods are still under warranty, Apple may replace the part that's not working. If they aren't still under warranty, one option is to try The Swap Club's Podswap, a service specifically to replace dead AirPods. There could be several reasons your AirPods are not charging. You could have dirty contacts
that are making it impossible for the AirPods to connect with the charging case, there could be something blocking your case's charging port, meaning it's actually the problem, or there could be software issues at play. You may even find that something simple like a dead AirPods case is the issue. FAQ If one AirPod isn't charging, there may be
something hindering its connection to the charging case. Try gently cleaning the end of the AirPod that isn't charging, and then clean the case, paying particular attention to the bottom where the non-charging AirPod should make contact. You can also try resetting the AirPods case and see if this solves the problem. To do so, place the AirPods in the
case and close the lid > wait 30 seconds > open the lid > and hold down the small button on the back of the box for about 15 seconds, until the LED light changes from flashing amber to white. To check if your AirPods are charging correctly, open the case with the AirPods inside and place it near your paired iPhone. You'll see the battery levels of
your AirPods and their case on your iPhone screen. If you see lightning bolt icons next to the battery icons, you'll know your AirPods and case are charging. If you're missing the battery icon, the device isn't charging. Thanks for letting us know! Get the Latest Tech News Delivered Every Day Subscribe Tell us why! iPad The iPad 12.9” version has
begun a debate of the plausibility of making the iPad available with a mouse or track pad choice. What would this look and how ... iPhone Many users have posted volume issues about their iPhone 6 and 6 plus devices on Apple forums and communities on the internet. The issues might include a very low ... Tips Apple Pay is one of the most popular
and used mobile payment and digital wallets. According to a report by Industry Forecasts, Apple Pay could be the leading digital ... Guides Apple has released the software called OS X El Capitan that’s meant to provide speed, stability and security to your computer. If your Mac computer happens to meet the ... Tips Multiple Apple users have
encountered problems with the space bar on their Mac. It has been reported that pressing the space bar once ends up typing two spaces. This ... Tips Zip files like .gz and .zip downloaded from safari end up being unzipped while they are being saved in the computer. In this article, you will learn how the ... Guides Apple has released the software
called OS X El Capitan that’s meant to provide speed, stability and security to your computer. If your Mac computer happens to meet the ... Guides Have you ever tried using the Mac Cleanup Pro? We all want to have the best experience in using our Mac OS. Even though the viruses and malware in ... Guides Apple is one of the world leaders in
technology. Millions of people use Apple devices all over the world, as they are some of the best products available. However, ... Apps The Apps On My iPhone and iPad Are Stuck In A Loading Cycle. Now, this is one of the oldest kinds of computer and technical problems I have known ... Apps A common problem exists regarding app downloads from
the App Store on some iPhones and iPads. When purchasing or updating applications from the App Store, downloads are freezing up ... Apps So, Your Activity App Is On The Fritz, Huh? Well, Let Us Take A Look Together. So, your Activity App is on the fritz, and you are unsure of ... AirPods are a wireless earphone gadget created by Apple that is
exclusively compatible with Apple devices such as the iPhone, iPad, and Macbook. The AirPods have a basic design and are quite comfy in the ear. But have you ever experienced a problem with your AirPods not charging? This must be incredibly distressing and annoying, especially if you have responsibilities that rely greatly on the use of AirPods,
such as making calls, listening to music, or simply entertaining a buddy while exercising. Charging problems frequently occur unexpectedly, whether as a result of a minor or major error. It is critical that you understand the causes and know how to correct them. In this article, I will explain how to fix the problem with your AirPods not charging in the
case Try Detaching and Reinserting The AirPods The simplest thing you can do first is try to remove and reinsert your AirPods, regardless of whether your right or left airpod isn’t charging. Try this method to see if your AirPods are charging or not. You can also use your iPhone to check the battery level of your AirPods, and you can do it via Siri.
However, if you are an Android user, you will need to use a third-party program such as AirBattery. If the preceding procedure does not work on the first try, you can try again the second or third time before moving on to the next step. Try to Charge Both Your AirPods and The Case To charge your AirPods, your AirPods case itself needs to have
sufficient battery. If you see that your AirPods are not charging in the case, a simple reason is that the case’s battery is already low or completely flat. If your AirPods case is low on battery, you’ll see an orange status light when your AirPods are not in it. If it’s been completely wiped out, there will be no status light at all. To solve this, place your
AirPods back into the case. Then, charge both AirPods and the case together until they’re ready to be used again. Certain lamp status indicators: Orange: Indicates that the case is still partially charged. Green light but not working: It could be a defective indicator. No light: The battery has fully empty. However, I have personally experienced a rare
situation in which the status indicator light is inaccurate; there is a green indicator light, and my iPhone shows the AirPods case as fully charged but does not recognize my AirPods. After charging the AirPods and case, the status indicator light immediately turned orange, and my iPhone suddenly displayed the correct battery level for the AirPods and
case. In rare cases like mine, the reason is that the AirPods and the case do not have a battery, which could explain why my AirPods do not charge inside the case. While charging is the ultimate solution, a word of caution: do not let your AirPods battery entirely deplete, since this will result in battery drain difficulties. This also applies to the use of
other devices, such as phones, iPads, and so on. Try Cleaning The AirPods Another thing that some people often overlook, even though it seems trivial, is cleaning the AirPods. When the charging contacts of your AirPods are dirty, one or both AirPods may not charge properly because the casing cannot detect it properly. Use safe ways to clean the
AirPods, such as using a soft, dry cloth, and avoid using water or hard cleaners. If you stain, clean it with a cotton bud or a soft toothbrush. Make Sure The AirPods Firmware Has Been Updated Performing firmware updates, particularly on AirPods, frequently results in issue solutions. When your AirPods are linked to an Apple device, such as an
iPhone, the firmware update notification is normally displayed immediately whenever the latest version is available. You can also check to see if your AirPods have been updated with the firmware; it is strongly advised to upgrade the firmware if your AirPods have not received the most recent version update. Reset The AirPods This applies not only to
AirPods, but also to other technological devices. Resetting is one of the most effective and simple solutions to the problem. In this scenario, if your AirPods are not charging after trying multiple methods, try a reset, remove the AirPods from the associated device, and it will not change other settings. You only need to put the AirPods back on when you
want to use them. How to Fix The AirPods Case When It’s Not Charging In general, AirPods can only be charged using the built-in case; however, what should you do if your AirPods case is not charging properly and does not display a light status indicator? This time, I'll go over how to fix the problem when the AirPods case does not charge. 1. Try to
Remove and Reinsert The Lightning Cable If you use a regular AirPods case and charge via wired connection, try inserting and re-inserting the charging cable into the port. Make that both cable ends are firmly plugged in and that the power source is turned on. If you can do it with a cordless AirPods case. Check that the case is properly put on its
charging base and that the base is connected to a functioning power source. 2. Try to Use a Different Cable, Charging Pad, or Electrical Outlet Typically, the charging cable or pad wears out with time. This also applies to all other electronic devices; if your power outlet is faulty, the AirPods case will also be unable to charge, even if the cable is
working properly. As a result, the second option is to use an additional cable, charger, and outlet. If this method succeeds, your AirPods will be charged again, and it will be clear that the problem is with the charger, cable, or power outlet, not with your AirPods. If you believe that your cable or charging pad has been eaten by aging, you should
purchase new products or official MFi-certified accessories. There are numerous cheaper options available, however they may be counterfeit and cause damage to your AirPods over time. 3. Clean The Lightning Port If you have tried all of the methods suggested and your AirPods case still has difficulty charging, you can clean the AirPods lightning
port; a dirty Lightning Port can also cause the problem. There are several safe ways to clean the lightning port; use soft and dry materials instead of water, and avoid using sharp objects like toothpicks or needles to pry the port. 4. Update and Reset The AirPods The final way, as discussed in the first part, is to reset the AirPods and upgrade the
firmware to the latest version. This manner, you may reduce issues and enhance performance by updating the AirPods firmware to the most recent release. Resetting the device can also alleviate software issues that are preventing the AirPods case from charging. You don’t need to panic if you know how to fix the problem, which can be caused by a
variety of things such as a dead battery, a dirty gadget, or a dirty cable or connector. You can address the problem yourself following the steps outlined in this post, which include uninstalling and reattaching the AirPods, cleaning, using a new cable, and performing a firmware reset and update. To avoid damage to your device caused by counterfeit
products, always use original, officially authorized accessories. With these methods and careful care, your AirPods will always be optimal and ready for use at any moment. FAQs Why aren’t my AirPods charging even while they’re in the case? The most typical issue is that the charging case’s battery is depleted or the charging connectors are filthy.
Consider charging the case and gently cleaning the AirPods and case connectors. How do I know if my AirPods are charged or not?] Check the status light on the case: orange indicates that the battery is charging or not full, green indicates that the battery is fully charged, and no light indicates that the battery has been totally drained. Should I clean
my AirPods on a regular basis? Yes. Dirt on the charging contacts may inhibit effective charging. Avoid using water or abrasive cleaning products; instead, use a soft, dry cloth or a cotton swab. Can outdated firmware lead to charging issues? Yes. An outdated firmware version may contain issues that impair charging performance. Keeping your
AirPods up to date can help you handle a variety of concerns. What if I've done everything and my AirPods still won’t charge? If none of the other options work, try resetting and reconnecting your AirPods to your device. If the problem persists, contact Apple Support or go to an authorized service center. AirPods or AirPods Pro not charging? These
kinds of issues are not fun, but the good news is that they are relatively easy to troubleshoot. We'll walk through the best solutions to solve your device charging issues whether you're having issues with the left or right AirPod not charging, both AirPods not charging, or the case failing to charge. Why Are My AirPods Not Charging in Case? This is a
frustrating problem that most Apple AirPods owners have faced at one point (myself included). Here's how to troubleshoot if one or both of your AirPods are not charging in their case. If it's your AirPods case that isn't charging, please read the next section for tips. For more troubleshooting tips and help with your Apple device, check out our free Tip
of the Day. Step 1: Check if Your AirPods Are Connected to the Case Are both of your AirPods connecting to the case when you insert them for charging? When you place your AirPods into the charging case, you should feel a magnetic snap as the AirPods are connected properly. If your AirPods are not connecting properly, or if the top of your AirPods
case won't close, remove the AirPods to see if there's dirt or grime blocking them from sitting correctly in the case. If so, cleaning your AirPods and the inside of your charging case will likely resolve your charging issues. Step 2: Check Your AirPods Charging Status & Case Battery Life If your AirPods seem to be connecting normally, follow the steps
below to check the charging status and battery of your AirPods and AirPods case on your iPhone. Insert both AirPods into the charging case and close the lid. Open the lid and hold your AirPods case close to your iPhone. The charging status will appear on your iPhone screen. Make sure your AirPods case has more than 10% charge. If the battery life
is less than 10%, the case will not have enough power to charge your AirPods and needs to be plugged in. Check to make sure a lightning bolt appears next to the battery beneath the AirPods, signaling that both are charging. If not, you may need to clean your AirPods and case. If the charging cable appears to be working, move on to the next step. If
not, then it's time to buy a new charging cable. Pro Tip: There are several other ways to check your AirPods battery life. Learn about them here. Step 3: Reinsert Your AirPods in the Case AirPods not being placed correctly in the case can hinder the AirPods' ability to be in contact with the charging port. Remove the AirPods from the charging case
and take off any accessories on your AirPods like foam ear tips. Then, reinsert the AirPods and check if the charging icon appears when you have your AirPods in close contact with your iPhone. If your AirPods still won't charge, it could mean that the charging case or the AirPod stems are dirty. Step 4: Clean Your AirPods If your AirPods are dirty, the
grime may be blocking the circuit that allows the AirPods to charge. This is the most common solution to solving charging issues with AirPods and AirPods cases. I recommend checking out this resource on how to properly clean your AirPods. Once they've been cleaned, you can then reinsert them into the case to see if they'll begin to charge. Step 5:
Update Your AirPods Firmware This is a pretty uncommon solution and only applies if it has been a while since you've connected your AirPods to a device such as your iPhone or iPad. AirPods firmware is updated automatically, rather than being installed by users. However, if it has been a few months since you've used your AirPods, you may have
missed an update. To prompt an update (if needed), follow the steps below: Insert your AirPods in their case. Connect the AirPods charging case to a power source. Move the iPhone or iPad that the AirPods have been paired with near the charging case, and make sure your iPhone or iPad has an internet connection. After a short while (around 15
minutes), any available software updates should be automatically installed. Check to see if your AirPods are now charging normally. If not, you can also try resetting the AirPods. Step 6: Reset Your AirPods If the steps above have not solved your charging problems, you may need to reset your AirPods. It's important to note that when you factory reset
your AirPods, you will lose any of your saved settings. Because of this, I recommend trying the above solutions (if you haven't already) to avoid having to reprogram your preferred settings. Related: AirPods Mic Not Working? Try These 6 Tips Why Is My AirPod Case Not Charging? The issue could be with the case itself, or with your charging cable or
outlet. Follow the steps below to troubleshoot if your AirPods charging case is not charging. Step 1: Check the Charging Status of Your AirPods Case Insert both AirPods in the case and close the lid. Reopen the lid and hold your AirPods close to your iPhone. The charging status of your AirPods and AirPods case will appear on the screen. If your
AirPods case is charging, you should see a lightning bolt symbol beneath the image of the AirPods case. If your AirPods case is not charging, follow the steps below to troubleshoot. Step 2: Check Your Charging Cable Whether you use an Apple charging cable or a third-party charging cable, you should make sure that it is working properly. Plug the
charging cable into another device, such as your iPhone or iPad. If the lightning bolt appears over your device battery, then the charging cable is still functional. Plug the charging cable back into your AirPods' charging case and make sure that the connection on both ends is secure. If nothing happens, unplug the Lightning end of the cable (the end
that plugs into the charging case), flip it over, and plug it back in. Step 3: Check Your Outlet If your charging cable works, and you're still having charging issues, you may have a faulty or short-circuited outlet. Plug another device (such as your iPhone) into the same outlet. If it is still charging, the outlet is working. You should also try plugging your
AirPods into another outlet. If it works, then the problem was with your old outlet. Step 4: Check Your Wireless Charging Base If you have a wireless charging base, check to make sure you're using either the 2nd Generation AirPods or AirPods Pro, as these are the only versions that support wireless charging. Place your AirPods in the charging case
and place the case on the wireless charging mat with the status light facing up. The status light should blink on and off while charging. You may need to shift your case's location on the charging pad for it to work. If your case still won't change, try using the Lightning to USB cable that came with your case. Step 5: Clean Your AirPods Case If your
AirPods case has dirt or grime in the charging port, it may be preventing your case from charging. I recommend following the instructions in this article for how to clean your AirPod case and the Lightning port. Step 6: Reset Your AirPods Case If the solutions above have not solved your charging problems, you may need to reset your AirPods to
resolve a firmware bug that is keeping your AirPods from charging. Please note that when you factory reset your AirPods, you will lose any of your saved settings. Because of this, I recommend trying the above solutions before performing a factory reset. This step should be able to help if your AirPods case is flashing orange. Still Not Charging? Other
Solutions. If the above solutions have not gotten your AirPods or your AirPods case to charge, you may need to replace either the AirPods or the charging case. If your AirPods are still under warranty, Apple will replace the part that is not working. If you have an older set of AirPods that are no longer under warranty, you can also replace them
through PodSwap, a service designed to "keep your AirPods alive and out of the landfill." While I have not personally used this service, it is a cheaper alternative to replacing your old AirPods with a new set. You can read more in our article on how to replace your AirPods or AirPods Pro charging case.



