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by	Neil	Bauman,	Ph.D.	One	of	the	common	complaints	CapTel	phone	users	have	is	garbled	captions	and	missing	words.	Here	are	some	“tricks”	to	improve	your	CapTel	experience,	and	information	on	how	to	report	problems	by	Pamela	Holmes	the	Director,	Consumer	&	Regulatory	Affairs/CapTel	Customer	Service	at	Ultratec,	Inc.	She	has	the	inside
information	on	what	you	can	(and	should)	do	if	you	have	problems	with	the	captions	on	your	CapTel	phone.	She	explains:	First,	users	should	be	aware	that	the	captionist	can	only	hear	the	person’s	voice	they	are	captioning.	The	captionist	cannot	hear	you	if	you	try	to	give	him/her	any	instructions	or	ask	him	to	repeat	something.	Thus,	if	you	are	having
any	problems,	here	are	some	alternate	ideas.	1.	If	you	have	2-line	CapTel,	simply	press	the	caption	button	off	(to	release	the	connection	to	the	current	captionist)	and	then	press	the	caption	button	back	on	again.	In	12-15	seconds	a	new	captionist	will	be	connected	to	your	existing	call.	The	hearing	party	will	remain	connected	on	Line	1	and	you	can
speak	to	and	“listen”	(if	you	wish	to	use	your	residual	hearing	during	this	time)	to	the	other	party	the	whole	time.	To	make	this	transition	transparent	to	the	other	party,	press	off	and	on	the	caption	button	while	you	are	doing	the	taking.	The	other	party	will	have	no	idea	anything	has	changed,	yet	a	new	captionist	will	be	brought	onto	the	call.	2.	If	you
only	have	single	line	CapTel,	and	the	call	is	not	going	well,	it	is	best	to	hang	up	and	get	a	new	connection,	or	ask	the	other	party	to	repeat	what	was	said.	After	the	call,	jot	down	the	time	and	date	of	the	call	and	the	CA	number	and	send	an	email	to	CapTel	describing	briefly	the	experience	on	the	call.	CapTel	Customer	Service	will	follow	up	with	the
Captioning	Service	management	and	the	CA	and	their	supervisor	to	be	sure	the	CA	has	the	quality	monitoring	and	skill	set	to	caption	the	call	at	the	standards	we	expect.	You	can	also	call	1-888-269-7477	to	speak	to	a	CapTel	Customer	Service	representative.	They	answer	calls	between	8	am	and	5	PM	Central	Time,	and	are	dedicated	to	assisting	you.
3.	If	a	call	is	garbled,	shows	dropped	characters	or	the	captions	are	nonsensical,	then	the	cause	may	be	due	to	interference	on	the	phone	line,	or	using	a	line	that	does	not	support	the	data	connection	required	to	carry	the	captions	with	accuracy.	With	voice	recognition	transcription	there	should	be	whole	words.	CapTel	Customer	Service	can	also	help
troubleshoot	and	identify	the	causes	of	such	problems.	There	you	have	it.	If	you	are	having	troubles	with	your	CapTel	captioning,	follow	these	tips.	You	don’t	have	to	suffer	in	silence.	The	more	you	report	captioning	problems,	the	sooner	the	system	will	be	improved.	For	CaptionCall	phone	troubleshooting,	ensure	Wi-Fi	is	connected	and	reset	the
phone	if	needed.	Contact	customer	service	for	assistance.	CaptionCall	phones	provide	essential	communication	support	for	individuals	with	hearing	loss.	In	Austin,	Texas,	troubleshooting	common	issues	like	Wi-Fi	connectivity	problems	can	be	crucial.	By	following	simple	steps	such	as	resetting	the	phone	or	reaching	out	to	customer	service,	users	can
quickly	resolve	technical	difficulties.	Understanding	how	to	navigate	and	troubleshoot	common	problems	with	CaptionCall	phones	ensures	a	seamless	communication	experience	for	users.	Whether	it’s	resetting	the	device	or	seeking	support	from	the	phone	company,	addressing	issues	promptly	is	key	to	enjoying	the	benefits	of	CaptionCall	technology.
Embark	on	a	seamless	troubleshooting	journey	with	CaptionCall	Phones	for	swift	resolution	of	any	Wi-Fi	issues.	Easily	reset	your	phone	or	seek	customer	service	assistance	for	uninterrupted	communication.	Keep	your	CaptionCall	device	functioning	optimally	with	simple	troubleshooting	steps.	Captioncall	Phones:	A	Lifeline	For	The	Hearing	Impaired
CaptionCall	phones	are	designed	to	make	life	easier	for	individuals	with	hearing	loss.	These	phones	offer	real-time	captions	of	the	conversation	to	help	people	stay	connected	with	their	loved	ones.	With	a	large	display	screen	and	amplified	sound,	CaptionCall	phones	provide	a	clear	and	easy-to-understand	communication	experience.	But	like	any	other
electronic	device,	CaptionCall	phones	may	encounter	issues	that	require	troubleshooting.	Common	Issues	And	General	Troubleshooting	Some	common	issues	with	CaptionCall	phones	include	Wi-Fi	connectivity	problems,	sound	quality	issues,	and	frozen	screens.	If	you	encounter	any	of	these	issues,	there	are	some	general	troubleshooting	steps	you
can	take	to	resolve	them.	Here	are	some	tips:	Restart	the	phone:	Sometimes,	all	it	takes	is	a	simple	restart	to	fix	common	issues.	To	restart	your	CaptionCall	phone,	press	and	hold	the	power	button	until	the	screen	turns	off.	Then,	press	and	hold	the	power	button	again	until	the	phone	restarts.	Check	the	Wi-Fi	connection:	If	you’re	having	trouble
connecting	to	Wi-Fi,	make	sure	your	phone	is	within	range	of	your	Wi-Fi	network	and	that	the	network	is	working	properly.	You	can	also	try	resetting	your	Wi-Fi	router.	Adjust	the	sound	settings:	If	you’re	having	trouble	with	sound	quality,	try	adjusting	the	volume	or	tone	controls	on	your	phone.	You	can	also	try	using	a	headset	or	external	speakers.
Update	the	software:	Check	for	software	updates	on	your	phone	and	make	sure	your	phone	is	running	the	latest	version.	Software	updates	can	fix	bugs	and	improve	performance.	Contact	customer	support:	If	you’ve	tried	these	troubleshooting	steps	and	are	still	having	issues,	contact	CaptionCall	customer	support	for	further	assistance.	By	following
these	troubleshooting	steps,	you	can	resolve	many	common	issues	with	CaptionCall	phones	and	enjoy	uninterrupted	communication	with	your	loved	ones.	Credit:	m.youtube.com	Welcome	to	the	guide	on	CaptionCall	Phone	troubleshooting.	When	issues	arise,	it’s	essential	to	start	the	troubleshooting	process	promptly.	Let’s	delve	into	the	initial	steps
you	need	to	take	to	diagnose	and	address	problems	effectively.	Assessing	The	Problem:	Quick	Diagnosis	Check	the	power	source	and	connections.	Ensure	the	phone	is	properly	plugged	in.	Verify	the	internet	connection	status.	Review	any	error	messages	displayed	on	the	phone.	Safety	First:	Pre-troubleshooting	Checks	Inspect	the	phone	for	any
physical	damage.	Ensure	all	cables	are	securely	connected.	Check	if	the	phone	is	in	a	well-ventilated	area.	Review	the	user	manual	for	troubleshooting	tips.	When	it	comes	to	troubleshooting	your	CaptionCall	phone,	dealing	with	power	issues	and	performing	quick	resets	can	often	resolve	common	problems.	Here’s	how	to	address	power-related	issues
and	perform	quick	resets	to	ensure	your	phone	is	functioning	optimally.	No	Dial	Tone:	Steps	To	Resolve	If	you’re	experiencing	a	lack	of	dial	tone	on	your	CaptionCall	phone,	there	are	several	steps	you	can	take	to	resolve	this	issue.	First,	ensure	that	the	phone	is	properly	connected	to	a	power	source	and	that	the	power	adapter	is	securely	plugged	into
the	phone	and	the	electrical	outlet.	Check	the	phone’s	display	screen	for	any	error	messages	or	indicators	of	power	issues.	If	the	problem	persists,	consider	performing	a	power	cycle	to	reset	the	phone.	Power	Cycle:	The	First	Troubleshooting	Step	Performing	a	power	cycle	is	often	the	first	step	in	troubleshooting	power-related	issues	with	your
CaptionCall	phone.	To	power	cycle	the	phone,	follow	these	steps:	Unplug	the	power	adapter	from	the	electrical	outlet	and	the	phone.	Wait	for	at	least	30	seconds	to	ensure	a	complete	power	discharge.	Reconnect	the	power	adapter	to	the	phone	and	the	electrical	outlet.	Allow	the	phone	to	power	up	and	establish	a	connection	to	the	internet.	If	the
power	cycle	resolves	the	issue	and	restores	the	dial	tone,	your	CaptionCall	phone	should	be	back	in	working	order.	However,	if	the	problem	persists,	you	may	need	to	contact	customer	service	for	further	assistance	in	troubleshooting	and	resolving	the	power	issue.	When	dealing	with	Wi-Fi	connectivity	problems	on	your	CaptionCall	phone,	it’s
essential	to	understand	the	common	connection	errors	and	the	steps	to	reconnect	to	Wi-Fi.	Let’s	explore	these	aspects	in	detail.	Understanding	Wi-fi	Connection	Errors	When	your	CaptionCall	phone	encounters	Wi-Fi	connectivity	issues,	it	may	display	specific	error	messages	related	to	the	connection	problem.	Some	common	Wi-Fi	connection	errors
include:	Incorrect	Wi-Fi	Password:	Ensure	that	the	entered	Wi-Fi	password	is	correct	and	matches	the	network	credentials.	Weak	Signal	Strength:	A	weak	Wi-Fi	signal	can	lead	to	intermittent	connectivity	problems.	Check	for	signal	strength	indicators	on	the	phone.	Network	Incompatibility:	Verify	that	the	Wi-Fi	network	supports	the	required
specifications	for	the	CaptionCall	phone.	Router	Configuration	Issues:	In	some	cases,	router	settings	or	configurations	may	hinder	the	phone’s	Wi-Fi	connection.	Reconnecting	To	Wi-fi:	Step-by-step	Guide	If	you	encounter	Wi-Fi	connectivity	issues	with	your	CaptionCall	phone,	follow	these	step-by-step	instructions	to	reconnect	to	Wi-Fi:	Check	Wi-Fi
Settings:	Access	the	phone’s	settings	menu	and	navigate	to	the	Wi-Fi	section	to	verify	the	network	connection	details.	Restart	Router:	Power	cycle	the	Wi-Fi	router	to	refresh	the	network	connection	and	resolve	any	potential	issues.	Re-enter	Wi-Fi	Password:	If	the	password	is	suspected	to	be	incorrect,	re-enter	the	Wi-Fi	password	and	ensure	its
accuracy.	Move	Closer	to	Router:	Position	the	phone	closer	to	the	Wi-Fi	router	to	improve	signal	strength	and	enhance	connectivity.	Reset	Network	Settings:	Perform	a	network	settings	reset	on	the	phone	to	clear	any	configuration	conflicts.	By	understanding	Wi-Fi	connection	errors	and	following	the	reconnection	guide,	you	can	troubleshoot	and
resolve	Wi-Fi	connectivity	problems	effectively	on	your	CaptionCall	phone.	When	using	a	CaptionCall	phone,	encountering	audio	and	sound	quality	issues	can	be	frustrating.	However,	there	are	several	troubleshooting	steps	that	can	be	taken	to	address	these	concerns.	From	improving	sound	clarity	to	adjusting	volume	settings,	here’s	how	you	can
ensure	optimal	audio	performance.	Improving	Captioncall	Sound	Clarity	If	you	are	experiencing	sound	clarity	issues	with	your	CaptionCall	phone,	there	are	a	few	steps	you	can	take	to	improve	the	audio	quality.	First,	ensure	that	the	phone’s	handset	and	speaker	are	free	from	any	obstructions	or	debris.	Clean	the	surfaces	with	a	soft,	dry	cloth	to
remove	any	dirt	or	dust	that	may	be	affecting	the	sound	transmission.	Additionally,	check	the	volume	settings	to	make	sure	they	are	appropriately	adjusted	for	your	hearing	needs.	If	the	sound	quality	issues	persist,	consider	contacting	the	customer	service	for	further	assistance.	Adjusting	Volume	Settings	For	Optimal	Performance	Proper	volume
settings	are	crucial	for	optimal	performance	of	your	CaptionCall	phone.	Adjust	the	volume	according	to	your	hearing	requirements	by	using	the	dedicated	volume	control	buttons	on	the	phone.	Ensure	that	the	volume	is	not	set	too	low	or	too	high,	as	this	can	impact	sound	quality.	It’s	also	important	to	check	the	ringer	volume	to	ensure	that	incoming
calls	are	easily	audible.	By	making	these	adjustments,	you	can	enhance	the	sound	quality	and	overall	performance	of	your	CaptionCall	phone.	When	using	CaptionCall,	you	may	encounter	various	captioning	service	issues	that	can	disrupt	your	communication	experience.	Understanding	these	issues	and	knowing	how	to	troubleshoot	them	is	essential
for	ensuring	seamless	captioning	service.	Delayed	Or	Inaccurate	Captions:	Solutions	Delayed	or	inaccurate	captions	can	hinder	effective	communication.	To	address	this	issue:	Ensure	a	stable	internet	connection	by	troubleshooting	Wi-Fi	issues.	Reset	your	CaptionCall	phone	by	locating	the	red	button	on	the	back	and	following	the	quick	reset	guide
provided	by	ClearCaptions.	If	using	CapTel,	try	unplugging	the	phone	from	the	power	adapter	and	waiting	for	a	minute	before	reconnecting	the	power.	Ensuring	Smooth	Captioning	Service	To	ensure	smooth	captioning	service,	consider	the	following:	Regularly	check	for	software	updates	on	your	CaptionCall	phone	to	maintain	optimal	performance.
For	any	captioning	service	issues,	reach	out	to	CaptionCall	customer	service	at	1	(877)	557-2227	for	prompt	assistance.	Keeping	your	CaptionCall	phone	up	to	date	with	the	latest	software	updates	is	crucial	to	ensure	optimal	performance.	However,	at	times,	you	may	encounter	technical	glitches	that	require	troubleshooting.	Navigating	Software
Updates	Regularly	check	for	software	updates	to	enhance	your	CaptionCall	phone’s	functionality	and	address	any	potential	issues.	When	To	Seek	Technical	Support	For	Software	Issues	If	you	experience	persistent	software	issues,	it	may	be	necessary	to	seek	technical	support	to	resolve	them	effectively.	For	professional	assistance	with	CaptionCall
phone	troubleshooting	and	customer	service,	contact	CaptionCall	at	1	(877)	557-2227.	Resolve	Wi-Fi	issues	and	reset	your	phone	easily	with	their	support.	CaptionCall	provides	expert	guidance	to	ensure	your	phone	works	seamlessly.	Customer	Service	and	Professional	Assistance	are	crucial	when	it	comes	to	resolving	any	issues	with	your	CaptionCall
phone.	If	you	are	experiencing	any	technical	difficulties,	the	first	step	is	to	contact	CaptionCall	Support.	They	provide	excellent	customer	service	and	can	assist	you	with	any	problems	you	may	be	facing.	H3:	Contacting	CaptionCall	Support	To	get	in	touch	with	CaptionCall	Support,	you	can	call	their	toll-free	number	at	1-877-557-2227.	They	are
available	from	Monday	to	Friday,	7am	to	8pm	(Mountain	Time),	and	on	Saturdays	from	9am	to	5:30pm	(Mountain	Time).	Alternatively,	you	can	also	send	an	email	to	support@captioncall.com.	H3:	When	to	Escalate	to	Technical	Support	If	you	are	unable	to	resolve	your	issue	with	the	assistance	of	customer	service,	it	may	be	necessary	to	escalate	the
matter	to	Technical	Support.	This	team	is	dedicated	to	handling	more	complex	issues	and	can	provide	more	advanced	troubleshooting	solutions.	You	can	reach	Technical	Support	by	calling	the	same	toll-free	number	as	CaptionCall	Support.	In	conclusion,	if	you	are	experiencing	any	issues	with	your	CaptionCall	phone,	do	not	hesitate	to	reach	out	to
their	support	teams.	They	are	equipped	with	the	knowledge	and	expertise	to	help	you	overcome	any	technical	difficulties	you	may	be	facing.	Proper	maintenance	and	regular	troubleshooting	can	help	keep	your	CaptionCall	phone	functioning	smoothly.	By	following	some	preventative	measures	and	performing	routine	maintenance,	you	can	minimize
the	risk	of	technical	issues	and	ensure	that	your	phone	continues	to	provide	clear	and	reliable	captioning	services.	Regular	Maintenance	Tips	Regular	maintenance	is	essential	for	the	optimal	performance	of	your	CaptionCall	phone.	Here	are	some	tips	to	keep	your	device	in	top	condition:	Keep	the	phone	clean	and	free	of	dust	and	debris,	especially
around	the	buttons	and	screen.	Inspect	the	power	and	internet	connections	regularly	to	ensure	they	are	secure	and	functioning	properly.	Check	for	software	updates	and	install	them	promptly	to	benefit	from	the	latest	features	and	improvements.	Replace	the	batteries	as	needed	to	prevent	power-related	issues.	Test	the	captioning	functionality
periodically	to	confirm	that	it	is	working	as	expected.	Updating	Personal	Settings	And	Preferences	Customizing	the	settings	and	preferences	of	your	CaptionCall	phone	can	enhance	your	user	experience	and	address	specific	issues.	Consider	these	steps	for	updating	personal	settings:	Adjust	the	display	settings,	including	font	size	and	contrast,	to
optimize	readability.	Configure	the	audio	settings	to	accommodate	your	hearing	preferences	and	ensure	clear	sound	quality.	Review	and	update	the	captioning	preferences	to	suit	your	individual	needs	and	communication	style.	Set	up	Wi-Fi	and	network	connections	securely	to	maintain	a	stable	and	reliable	internet	connection.	When	basic
troubleshooting	methods	fall	short,	it’s	time	to	delve	into	advanced	fixes	for	persistent	problems	and	expert	tips	for	long-term	solutions.	Advanced	Fixes	For	Persistent	Problems	Perform	a	factory	reset	on	the	CaptionCall	phone.	Check	for	software	updates	and	ensure	the	phone	is	running	the	latest	version.	Verify	the	Wi-Fi	connection	settings	and
ensure	proper	network	configuration.	Inspect	the	physical	connections	and	cables	for	any	damage	or	loose	connections.	Reset	the	router	and	modem	to	troubleshoot	connectivity	issues.	Expert	Tips	For	Long-term	Solutions	Regularly	restart	the	CaptionCall	phone	to	refresh	its	system.	Optimize	the	Wi-Fi	signal	strength	by	relocating	the	router	closer
to	the	phone.	Clear	cache	and	data	on	the	phone	to	improve	performance.	Seek	professional	assistance	from	CaptionCall	customer	service	for	complex	issues.	Recap	Of	Troubleshooting	Steps	1.	Restart	your	CaptionCall	phone	by	unplugging	and	plugging	it	back	in.	2.	Check	the	Wi-Fi	connection	and	reset	if	necessary.	3.	Contact	CaptionCall	customer
service	at	1	(877)	557-2227	for	further	assistance.	Where	To	Find	More	Help	If	you	need	additional	support	with	your	CaptionCall	phone,	visit	the	official	CaptionCall	website	at	sorenson.com	for	troubleshooting	guides	and	resources.	To	reset	a	CaptionCall	phone,	locate	the	red	button	on	the	back	and	tap	it.	Allow	the	phone	to	complete	its	power-up
process,	including	internet	reconnection	and	updates.	This	should	resolve	any	issues	and	reset	the	phone.	For	further	assistance,	contact	CaptionCall	customer	service	at	1	(877)	557-2227.	To	contact	CaptionCall	customer	service,	you	can	call	their	toll-free	number	at	1-877-557-2227.	They	can	assist	with	any	troubleshooting	or	technical	issues	you
may	be	experiencing	with	your	CaptionCall	phone.	Additionally,	you	can	visit	their	website	or	social	media	pages	for	more	information	and	support.	If	your	ClearCaptions	phone	is	not	working,	locate	and	tap	the	red	button	on	the	back	to	reset	it.	Allow	the	phone	to	complete	the	power-up	process	for	it	to	reconnect	to	the	internet	and	update.	If	your
CapTel	phone	isn’t	working,	unplug	it	for	a	minute,	then	plug	it	back	in	to	reset	it.	Troubleshooting	your	CaptionCall	phone	is	crucial	for	optimal	performance.	Follow	the	steps	provided	to	address	Wi-Fi	issues	and	ensure	seamless	operation.	Contact	customer	service	if	further	assistance	is	needed	to	resolve	any	technical	difficulties	promptly.	Stay
connected	with	CaptionCall	for	clear	communication	accessibility.


