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Checks Remain a Practical Option at Dollar General Despite Modern Alternatives Checks remain a vital option for lower-income shoppers, despite the rise of digital payment methods. According to Faisal Khan, payments industry analyst, retailers must continue accepting checks as a customer convenience factor, even though it comes with fraud and
analytics expense costs. Nearly one-third of dollar store shoppers earn under $30,000 yearly, making checks an essential bridge solution due to uneven cash flow. Over 18% of dollar store customers don't have bank accounts, whereas only 7% nationally, per FDIC reports. Writing a postdated check allows underbanked groups to keep shopping despite
interim shortfalls, providing flexibility in navigating uneven jobs or government benefits. Checks offer a lifeline for vulnerable groups, allowing them to smooth out income dips without the risk of overdraft fees. Fintech advances like Square's Cash App and Gusto Wallet are evolving Early Wage Access (EWA) to bring check-like functionality into the
digital direct deposit era. EWA apps aim to reach tens of millions of underbanked consumers in coming years, helping workers avoid late payment fees or reliance on payday loans. Modernized alternatives to conventional checks are emerging, but widely accessible EWA will take time to permeate low-income groups. For now, dollar stores continue to
lean into check support, with over 50% of respondents rating acceptance of checks as a top-desirable feature in Nielsen's annual report. Checks continue to be a crucial payment method in the retail segment, especially for unbanked consumers who rely on postdated checks to manage their earnings. According to Federal Reserve data from 2021,
checks still account for 15% of in-person point-of-sale purchases and 6% of online spend, despite predictions that debit cards or e-payments would render check writing obsolete. The dollar store niche is a demographic outlier where checks remain more prevalent due to necessity. Dollar General and peer brands have strategically retained check
systems to capture sticky shoppers who rely on this payment method. To successfully pay by check at Dollar General, customers must prepare with a personal or business check, valid government-issued photo ID, and Certegy approval. At checkout, the cashier will request the customer's identification details, scan the physical check, and verify it
through Certegy's internal software integration. If the check is rejected by Certegy, the cashier will notify the customer, who can then inquire about potential data entry errors or exception protocols that could facilitate verification. In some cases, customers may need to contact Certegy directly to investigate disputed decline reasons and potentially
resolve the issue. Dollar General allows customers to use alternative payment methods besides checks. The top alternatives accepted by the store are: - Cash: Offers speed and universality but lacks rewards and protections. - Debit & Credit Cards: Provide perks like cash back, fraud protection, financing flexibility, and budget control. However, cards
require an approval process. - Prepaid Cards: Great for unbanked or credit-challenged customers, allowing easy loading via cash, direct deposit, or check transfers. - Mobile Payments: Dollar General's "DG Pay" app allows consumers to checkout using their mobile devices without a physical card. - EBT Benefits Cards: Federal SNAP and WIC program
participants can use state-issued EBT cards to pay for grocery items at Dollar General. For those relying on checks, alternatives include: - Bank Check Cashing: National banks offer complimentary check cashing with daily limits based on the bank. - Check Cashing Storefronts: Major companies like ACE Cash Express or Check Into Cash have locations
nationwide that cash checks for a small service fee. Dollar General Does Not Offer Check Cashing Services Dollar General has extensive financial services including check-related services such as cashing promo/travelers checks money orders and custom gift checks at their Walmart locations however the company does not accept printed checks for
cash. Dollar General's Business Model and Check Cashing Alternatives Dollar General operates under a business model that prioritizes low prices and high volumes, making check cashing an unsuitable activity to generate profits. Those seeking alternative options for check cashing include: ¢ **Banks**: Offering check cashing services at branches or
ATMs; however, account requirements or fees may apply. * **Check Cashing Stores**: Specialized establishments charging fees for the service and often necessitating identification and proof of income. ¢ **Online Check Cashing Services**: Allowing customers to cash checks from home with associated fees and documentation needs. When utilizing
these alternatives, it is essential to be aware of: ¢ Fees: Varying across institutions and stores, including flat or percentage-based charges. ¢ Identification: Required for check cashing, such as driver's licenses or state IDs. * Proof of Income: Some establishments request proof of income, like pay stubs or W-2 forms. ¢« Check Amount Limits: Check
cashing limits may apply to certain check amounts. It is crucial to select reputable institutions or stores for check cashing and factor in associated fees into your decision-making process.
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