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Loading... Something went wrong while trying to load the full version of this site. Try hard-refreshing this page to fix the error. Loading... Something went wrong while trying to load the full version of this site. Try hard-refreshing this page to fix the error. Loading... Something went wrong while trying to load the full version of this site. Try hard-
refreshing this page to fix the error. Stansman15 Hi Stansman, it's simple to download the entries into the two iPads. Simply install Journey iPad app, login to your account (using Google sign-in). Your entries will be downloaded automatically into your device. In Journey, we made it accessible for you to view your entries. You can always view them in
the web, i0S, Android, Windows, Mac and Linux. Hello, I bought Journey Premium quite some time ago and used it in combination with Google Cloud sync to write new entries in the Journey desktop app for Windows. I don't write into my Journey diary that often, so I don't need that much cloud space and the space provided by my free Google account
is still more than enough. However, after installing the new Journey desktop app 2025 for Windows now, whenever I try to add a new entry, a window pops up asking me to subscribe to a membership. I did set up the Journey desktop app 2025 for Windows without Google as my cloud service and sync/download of my existing entries worked well. So,
is it really not possible anymore to write in the Journey desktop app for Windows with Premium but without a membership? As mentioned above, my Google cloud space would be more than sufficient so far for syncing. Loading... Something went wrong while trying to load the full version of this site. Try hard-refreshing this page to fix the error. Dear
Journey Support Team, I hope this message finds you well. Ive been a loyal user of your app since 2018, and my journal entries hold significant sentimental value to me. Unfortunately, my email account, which Ive been using for Journey, was locked due to multiple failed login attempts. As a result, Ive lost access to my Journey account, and I am
unable to retrieve or view my journal entries. I have tried every possible way to regain access to my Gmail account, but unfortunately, I have been unsuccessful. This Journey account means a lot to me, and I am reaching out to kindly request your assistance in resolving this issue. Specifically, I would like to know if there is a way to change the email
address associated with my Journey account or any alternative method to regain access to my entries. I would greatly appreciate any help you can provide, as my journal entries are incredibly important to me. Please let me know the steps I should take to recover my account or make the necessary changes to my email address. Thank you. I deeply
appreciate your assistance in recovering my account. I look forward to your guidance on how we can proceed. Regards, Mehjabin Bee-Deutung Hi! It sounds like you're having trouble with your Journey app features on your new MacBook. The Premium license you purchased for your Android and Windows PC only works on those platforms, which is
why you're seeing limited features on MacOS. Membership is different from Premium. It's a subscription that gives you full access to Journey on all platforms, including MacOS and web services. Unfortunately, your existing Premium license can't be transferred to MacOS. For more details on the differences between Premium and Membership, please
check the help desk article. If you prefer not to use subscriptions, feel free to contact our customer support to see if they have any updates or solutions that might work for you. Loading... Something went wrong while trying to load the full version of this site. Try hard-refreshing this page to fix the error.
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